Hudopmariust 06 OCHOBHEIX BHIaX MOIIEHHHYECTBA

B Hacrodimee Bpems Hamboliee pacIpOCTpaHEHHBIM CIOCOGOM COBEpHICHHS
IPECTYIUIEHUA B NaHHOH chepe sBIsLETCS XUILEHHe ¢ OaHKOBCKMX KapT IPax<iaH,
KOTZ]a 3JIOYMBIIUIEHHWKH IO Telle(OHy IPEICTABISIOTCS COTPYAHHKAMH CIIyxkG
Ge30MacHOCTH PasIMYHBIX OAHKOB M MOJ pa3sIVYHEIMM MPENIOTAMH IIONYHYAIOT OT
MOTEPIEBIIUX HOMEp 6aHKOBCKOH KapThl, kox CVV (3 mudpsl Ha 06paTHOM cTOpOHE
KapThl), a TaKKe Mapoild, NpUXoAuBIIHe 0 SMS, HeoGXOAUMBIE A IPOBECHH
(MHAHCOBEIX OIEpAaITHii.

3a4acTyl0 [OTepIeBIINE, HAaXOMICh MOJ BIHSIHHMEM MOIICHHHKOB, CaMH
CHUMAIOT JICHbIU, B TOM YUCJIe OGOPMILIIOT Ha ce0f KpemuThl, U MEePEBOAAT MX Ha
abOHEHTCKIE HOMepa WK CUeTa, YKa3aHHEIE 3JI0YMBIILICHHUKAMH.

Taxoke 3MOyMBINIIEHHUKH MOTYT COOOLIMTH MOTEPIEBIIMM O HEOOXOIUMOCTH
YCTaHOBIICHMS Ha CMapTQOH, KOMIEBIOTEp MIH IUIAHIIET PasiMYHBIX IPOrpaMM
(«Anydesk», «Quick support», «Teamviever» u fp.), BEIaBas UX, B TOM YHCIIE, 3
AHTHBUDYCHEIE, TIO3BONMIONMX MOIICHHUKAM JMCTAHIMOHHO, T.e. yAaJeHHBIM
AOCTYIIOM, YIPaBJIATh CMapTHPOHOM, HOYTOYKOM WM IUIQHIIETOM H, KaK CIIEICTBHE,
OCYIIECTBIATH OHJIAWH IIEPEBOAEI OT HMEHM TNOTEPIHEBIIMX Yepe3 MX JIAIHEIA
KaOHHeT.

B xome Tene(OHHEIX pasTOBOPOB MOLIEHHWKH MOTYT COOGLIMTH Banid
nepconanpHbie gannsie: ®HO, naTy poxaeHus, acOPTHEIE JaHHEIE, a TAKKE JaXe
IOCTeiHUE ONEpAliU M0 BallMM cYeTaM. Kpome TOTo, IPECTYIHHKH, HCIONb3YS
BO3MOXXHOCTH IP-Teneonnu, MoryT ocymmecTBIATE 3BOHKU ¢ a60HEHTCKAX HOMEPOB,
CXOXMX WM WICHTHYHBIX OQUIMAILHBIM HOMepaM OGaHKOB, YKa3aHHBIM Ha
OGOpOTHOH CTOpOHE KapT, WM IPaBOOXPAHUTENBHEIX OPraHOB, B TOM HHCJIE
TIOJTUITAH.

YUr00EI HEe CTATh XEPTBOH MOJOGHEIX PECTYILIEHHH HEOGXOLMMO IOMHHTD, YTO
HAaCTOSIME COTPYJHMKH OaHKOB HHKOTZa HE 3BOHST KIHEHTaM H He IIPOCAT
COOOLIMTE UM KaKylo-TH60 HHGOPMAIMIO, KACAIONIYIOCS KAk MX IIEpPCOHAIBHBIX
JIAHHBIX, Tak ¥ GaHKOBCKO# kapTsl. Hu npu kakux 06CTOSTENECTRAX He pasriamaiire
HUKOMY, BKIfO4as COTPYJHHKOB GaHKOB, AapONM Ha MpoBeZeHHe onepanuii. [Tapons
Ans BXona B cucreMy «bank OHnalH» 3TO Bamia IWYHAs KOHHAEHIMATBHAS
nHopmanms. Taxke, He B KOeM ciydyae He CTOHT YCTAaHABIHMBATH IIO npoce6e
HEU3BECTHBIX JIUI[ KaKue-Tu00 IMPUIOKeHHs (IIPOrpaMMEI).

WHE1e crioco6s! MOIIEHHUYECTBA, COBEPIICHHBIE TUCTAHIIMOHHBIM CIIOCOGOM.

C ncnonn3oBanuem cetd UHTEpHET:

1. IlyTteM momydyeHus mpenomnarsl B pazmepe mo 100% 3a TOBap WIH YCIYTyY C
IIOMOIIBIO CO3NAHMS «OJHOAHEBHBIX)» UHTEPHET-MAara3iHOB M CalfTOB-IBOMHUKOB, C
MCIONB30BanMeM HHTepHET-IUIOIafoK 10 Mpojake TOBapoB M YCIyr (CaiiThl
«Asuto», «lOna» u Jp.); B CONMANBHEIX ceTaX «B KoHTakTe», «OXHOKIACCHHKMY) M
T.I.

Ilpexxme 4em 3aka3aTh TOBap B VIHTepHeTe HOYHTAlWTE OT3LIBEI Ha Pa3HBIX
caliTax O JaHHOM HHTEPHET-Mara3MHe MIH BHPTyaJIbHOM IIpPOJaBIle, B Cliydac
HaJli9us BBl Cpasy OOHAapyXWTe OTPHUIIATENIBHBIE OT3bIBEL OTCYTCTBHE OT3BIBOB O
BEIODaHHOM BaMHM HHTEpHET-MarasuHe TOBOPAT O KOPOTKOM TIIEPHOZE €ro
CYILIECTBOBAHUS.

BuunmarensHo unTaiiTe Ha3BaHUS WnrepHeT-Mara3yuHa Wik OpraHu3alyy e Bbl



INIAHApPYETe MPUOOPECTH KaKue-TiO0 TOBAphl, B TOM YHCIIE ITOKYIKa OHIETOB Ha BCE
BHJIEI TPAHCIIOPTa, OIlIaTa YCIyr U KpeauToB. Tem cambiM Brl u30exuTe caiiTos-
k1oHOB. Crapaiitech n36eraTh NOKYIKH TOBapa mo npexpomare. Ecinu nena Tosapa
ropas/io HUXKE IIEHEl B OOBIMHBIX PO3HWYHBIX MarasWHaXx, Tak W B JPYTHX MHTEPHET-
MaraspHax, MO0 Ha PBIHKE B IIeJIoOM (HampuMep, P HpOAAXe ABTOMAINMHEL 110
3aHIKEHHOM CTOMMOCTH), 3TO IIOBOJ] HACTOPOXUTHCH.

2. Ilyrem momydeHuss wHQOpMAIMHA OT JIMIA, PA3MECTHUBIIETO0 OOBSIBICHUE O
Opojiake Kakoro-iubo ToBapa, O IONHBIX PEKBH3HTaX €ro GaHKOBCKOM KapThl
(momep, cpok meficTeus, naHHBIe Aepxateins, CVC-kox), SKOGbI, ¢ LENbI0 BHECEHUS
NPEAOIUIATEI, ¢ MOCIEIYIOUMM XHINEHHEM C Hee JCHEXHBIX CPEICTB, HCIOJb3yS
IIOJTy9eHHbIE TaHHBIE.

He coobmalite HEH3BECTHOMY KaKyl-THOO WHOOPMALMIO, KACAIOLIYIOCH
GaHKOBCKO# KapThl - JIs OCYIIECTBIICHUS ITepeBoia TpeGyeTes TOIBKO HOMEp KapTHI,
b0 mpuBA3aHHBIN K Hell aboHeHTCcKuit HoMep. Hu mpy Kakux o6CTOSTENhCTBAX He
coobmalite mapomy Ha IpoBefeHue onepanuii. Ilapons ams Bxona B cucteMy «bank
Omutaiin» 5TO Ballla TW4Has KOHQUAEHIMATbHAS HHPOPMALHS.

3. C ucmonb3oBaHHEM CCHUIOK B ceTH «VHTepHeT», MepeHalpaBIsIolUX Ha
«pumuHrOBEIe»  (NOANENBbHBIE)  CalTBl, MPEJOCTABICHHBIX  MOINEHHHKAMHU
IIOTEPIEBINMM IIPH OIUIaTe TOBapa, pa3MelIeHHOro Ha caiitax «Asutoy, «IOma» u
APYTHX, a TaKXKe IPY IMOKYIIKE /1 ¥ aBUaOUIIETOB, OUIIETOB B KWHOTEATPEL

He nepexonure 1o npuUcIaHHBEIM HE3HAKOMEIMH JIMIAMH CCHUIKAM ¥ He BBOIUTE
JaHHBIE CBOMX OAaHKOBCKHX KapT.

4. B3noM cCTpaHHI] IONB30BaTeledl B COLNMAIBHBIX CETIX, B OCHOBHOM
«BxoHTakTe» ¥ «ONHOKIACHMKE», U PacChUIKa COOBLIEHMH «Ipy3hiM» OT HMEHH
AaHHOT'O IOJB30BaTels C NPOCKOOW OJOIDKUTE JAEHET, KOTOPEIE HYKHO IEpeBECTH Ha
yKa3aHHbIe abOHEHTCKHE HOMepa Wi GaHKOBCKUE KapTHL.

IIpexie YeM OCYIUECTBHTH IEPEBOJ NO3BOHHTE CBOEMY IOPYTY, OT KOTOPOTO
TIPHILIO COOOIIEHNE, U YTOYHHTE HHHOPMALIMIO.

J. IlyreM momy4eHHs NEHEXHBIX CPeICTB OT MOTEPNEBIIMX IpPH, SKOOEHL
BHECCHHM CTAaBOK Ha (DOHIOBHIX W HHEIX OHpKax.

Ilpexxie 4eM BHOCHTB JEHBIM IOYMTAiiTe OT3BIBHI HA Pa3MYHBIX caiiTax B
WnrepHeTe, y3HalTe K IOPHCANKINN KAKOM CTPaHbI OTHOCUTCS NEeSTeIbHOCTE NAHHOI
OpraHHM3aIlly, a TAK)Ke 03HAKOMBTECH C IIPaBHIaMH M YCIIOBUSIMH €€ AeSTeIbHOCTH.

C _WCIIoNb30BaHMEM CPENCTB COTOBOM CBS3M IyTeM COOGINEHMs rpaxaaHaM
3aBEJIOMO JIOKHOW WHGMOPMAIIHH:

4. O HapymeHuum uX ONM3KHMM DPOACTBEHHHKAMH JeiCTBYIOIIETO
3aKoHOfaTenbCTBa (coBepmienue JITII, NpHUYMHEHHE TENECHBIX MOBPEXKACHUH,
XpaHCHHE HapKOTHKOB H T.I.), C ILIENbIO IMEpefavyd IMOTEPIEBIIMMH IEHEKHBIX
CPEACTB 4epe3 IOCPeIHHUKOB, JHOO IMEpeBOJ MX 4Uepe3 TepMHHANBI OILIATHI ISt
paspelleHus CIOXHBIIeHcs curyanuu. [Ipy 3TOM MOINEHHUKH CTaparoTcs JepiKaTh
(CKepTBY» BCErlla Ha CBA3H, C LENBI0 WCKIIOYEHMS KaKUX-THOO IelicTBHif ¢ ee
CTOPOHBI HO IIPOBEpKe HHA)OPMAIIHH.

Heob6xonumo nepe3BoHUTE Ha H3BeCTHEIE aGOHEHTCKHE HOMepa JIHIY, KOTOPBIM
MPEACTABIIETCS 3IIOYMBINUICHHUK, JIM0O0 POINCTBEHHHKAM, C LENbI0 BHIACHEHMS
AEHCTBUTENLHOCTH MPOHM3OIMIENIINX CcOOBITHI. IlOMpOCHTE 3BOHSALIEr0 HA3BaTh




KaKue-TM0o JaHHBIEe JIMIA, KOTOPEIM OH mpexcTapiserca (O.M.0., nata poxneHus,
MECTO XUTENIbCTBA, JaHHEIE POJCTBEHHIKOB, KaKue-IM00 (aKThl U3 XKU3HA U T.11.).

2. O BO3MOXHOCTH NOJyYeHHS KOMIEHCAIMM 3a paHee HpPHOGpEeTeHHbIE
HEKAaYeCTBEHHBIC TOBaphl WIH OKa3aHHblE YCIYTH, Ui 4Yero HeoOXoauMo
NIEPEYMCITUTE ONpPeIeTICHHEIN IPOLEHT OT MOJIAararoIercs CyMMEI.

Crnemyer 3HaTh, 4TO pa3iM4Hble KOMIIEHCAI[MM BBIILIAYMBAIOTCS TIPaXKAaHaM
TOJIBKO TPH HX JIAYHOM IIMCBMEHHOM OOpAILEHUH B COOTBETCTBYIOIIHME OPraHU3aIHH.
Huxaxue nporieHTEI 32 BEIILIATY KOMITEHCAIIM HE YILIaYMBAIOTCA.

3. SIkoObl, U3 MOIMKIMHUKA MM GONLHHIEL, O TOM, 4T0 y Bac wim y Bammx
POACTBEHHUKOB OOHApYXXWJIM CTpAIllHBI JHArHO3, M 4YTOOBl BHUICYHTH OOJIE3HB
Heo0X0IUMO ITepPEeBECTH JICHBIH 3a JIEKapCTBA.

Heo6x0aumMo MOMHHTH, YTO HACTOSIIMI Bpay HHKOINA HE GyIeT 3BOHMTH BaM
110 TeneoHy M cooOmaTh O «CTPAIHOM JUArHO3€» MM MPOCHTH NEPEeBECTH JEeHbIH
3a JIeKapCTBa.

4. C npoce60oif KynuTh NPOIYKTHI, CIIAPTHOE, BETHI U T.I., IOCTABATH MX IO
yKa3aHHOMY aipecy, a IOIYTHO IIEPEeYNCINTh JeHEeXHBIe CPeICcTBa Ha TenedoH, ¢
3aBEpEHHEM, YTO JAEHBIH BEPHYT IO IIPUOBITHIO Ha aJIpec 3aKa3uuKa.

Ecnu BB ucmojHAeTe Kakoe-HOO IoOpydYeHHe MO TenedoHy, OCTABISETe
3aKas3bl, TO He CleAyeT MEepeBOAMTHL JCHBIM Ha He3HaKOMble Tele(OHBI, CHaydalla
JOCTaBbTE TOBAP I10 HA3HAYEHUIO H Ha MECTE OIPEAEIUTECH C 3aKa3UHKOM.

Kpome RUCTaHIMOHHEIX MONIGHHMYECTB IPaKAdHE CTAHOBATCS XEPTBAMH M
KOHTaKTHBEIX MOIIICHHHYECTB, COBEPIICHHEIX MOJ BHIOM COLMAIBHBIX paGOTHHKOB,
COTPYTHHUKOB Ppa3NUYHBIX OpraHusauué (ropras, ropcmer, IleHcwoHHsni ¢QoHI,
MeIIMIUHCKHe paboTHUKH | T.1.). [Ipemoramu MoryT GITE: CpOUHBIH OOMEH HEHET,
HanbaBKM K IIEHCHH, NPOBEPKA TA30BOTO MM BOASHOLO obopynoBaHus, nepepacyer
KBapTIUIaThl, IPEMHH BeTepaHaM, npojaxa BAJIoB, MeIUNMHCKMX IPHGOPOB HITH
APYTMX PpaslH9HBIX TOBapOB IO JBIOTHEIM LieHaM H T.n. OCHOBHas Lelb
3MOYMBINIIEHHUKOB — y3HATh, TA€ XPAaHATCS JEHEXHBIE CPEACTBA «KEPTBBDY, MOCIE
9€ro OTBJI€Yh €€ BHHMAaHHE W COBEPUIMTH MX XHINEHHe. Takke HPEIIOrOM MOXKET
OBITH raflaHue, CHATHE SKOObI HAIOKEHHOM [TOPYH, MCLEIeHre OT 3a601eBa Uil

Kak nonsts oOMaH:

- 06 o6MeHe JIeHEeXKHBIX CPECTB WM IPOBEICHUM KaKUX-JIH60 pedopM 3apanee
Oyner coobmatses B pasnuunbix CMHU (TeneBuneHue, paauo, eyaTHBIE U3NaHKs), B
OTHENEHUsX GAaHKOB, YUPEKNEHUAX COLHUATBHON ITONUTHKH, EHCHOHHOTO doHIma H
T.0.

- Y3HaTB, YTO 32 OPraHU3AIMIO MPEICTABIAIOT IPUINCAIIHE U, TI03BOHMB TYAA,
y3HaTh, €CTh JM TaM TaKWe COTPYAHHKH M TPOBOAMTCA 1M OOXOJ IOMOB IIO
0003Ha9EHHOMY BOIIPOCY; IIONPOCHTD IIPE/THIBUTE YAOCTOBEPEHHE;

- YBEZIOMHUTH POJCTBEHHUKOB (JKEJIaTENHHO IIONPOCHTD MOXBEXATH);

- IO3BAaTh COCEJIEH;

- TIO3BOHUTH 3aKPETLIEHHOMY COLMATEHOMY PaGOTHHKY;

- He CTOMT IOKYNaTh Y HEW3BECTHBIX HMKAKHX JIEKapCTBEHHEBIX IPENapaTos,
ra30aHaJm3aTop013, CUCTYIUKOB, (bHJIBTpOB AJIsL  BOJBI, XO35[I>'ICTBCHHBD( TOBapOB,
MEIULUHCKUX TPHOOPOB H T.II.



